
David Chia UX Researcher & Product Designer
Contact

dcbediciones@gmail.com
+34 609 856 486

LinkedIn
chiadesigner

Portfolio
davidchiaresearcher

Location
 Barcelona 

Professional Summary
UX Researcher and Product Designer with 3+ years of experience combining qualitative and behavioral research, usability
testing, and product ownership across travel, mobility, and immersive technology. I turn ambiguous product questions into
evidence-based priorities and product decisions that balance user needs, business goals, and technical feasibility. 

Key Skills

Qualitative Research Semi-structured Interviews Usability Testing Behavioral Research

Discovery Research Desk Research & Surveys Research Synthesis Hypothesis Framing

UX Audits Product Discovery Roadmap Prioritization Stakeholder Alignment

Figma & FigJam Workshops Claude & ChatGPT Framer

Jira, YouTrack & Notion

Languages

Catalan - Native Spanish - Native English - Professional working proficiency

Work Experience

The Wise Dreams - UX Researcher / Product Owner Oct 2024 to May 2026

Ran usability and behavioral research for VR navigation on Meta Quest 3, segmenting participants by technological
familiarity rather than age and identifying the actual adoption barrier. 

Translated  observed  behavior  and  research  findings  into  interaction,  navigation,  onboarding,  and  product-priority
decisions across VR and Web initiatives. 

Managed the roadmap, backlog, and acceptance criteria with a 10-person multidisciplinary team working in 10-day
Scrum cycles, aligning user evidence, business objectives, and technical feasibility. 

Agile Monkeys - UX Researcher - Freelance Mar 2024 to Apr 2024

Conducted discovery research for  a Discogs-based AI recommendation concept and challenged the initial  solution
hypothesis. 

Reframed the opportunity around reducing shipping costs, redirecting the roadmap toward grouped purchases and a
more relevant, evidence-backed value proposition. 

Smartvel - UX/UI Designer Jan 2023 to Sep 2023

Ran  UX  audits  on  B2B  travel  products,  identifying  usability  issues  and  translating  them  into  prioritized  design
improvements. 

Designed responsive MVP widgets and supported quarterly releases for airline clients including Vueling, Iberia, British
Airways, and Singapore Airlines. 

Talks
"Cappy - Smart Parking to Reduce Urban CO2 Emissions" – Ecohackathon Itainnova, Zaragoza Oct 2023
Presented the research behind Cappy, framed around optimizing car usage in cities - one of the 21st century's major
urban mobility challenges - to reduce private-car dependency and its environmental impact. 
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Shipped
Selected research projects

Pujobaixo - Researched and designed a carpooling platform between Barcelona and the Berguedà, translating driver
and passenger barriers, motivations, and trust needs into product and behavioral design decisions. 

Cappy - Won 1st prize at the ECOhackathon Itainnova after conducting desk research and interviews on shared parking
to reduce private-car use and environmental impact in urban areas. 

Education & training
Behavioral Design Bootcamp - Dani Solana, Madrid, 2025; Product Designer Bootcamp - Northcamp, Madrid, 2023. 

UX Research - Coderhouse, 2022; Web Project Direction and Management - Elisava, Barcelona, 2016. 

Art and Communication - Universitat de Barcelona, 2008-2013. 
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